
 

Joy is an open source chatbot, which was designed to make it easier for people to interact with machines. The aim was not only
to create a program that could be easily understandable by humans, but also one that would provide an intuitive interface. Joy’s
main goal is to help people find the resources they need in order to solve their problem efficiently, although it can also be used
for entertainment. Due to the popularity of the online platform Reddit, Joy has received over 120 million words from users
since its inception in October 2016. Joy has been translated into various languages, including Spanish, Japanese, Chinese, Italian
and Portugese. The bot also features a variety of bots for specific branches of work such as dating, translating and health care.
Some examples of the types of conversations that people have had with Joy on Reddit include: “I know a girl who had a very
bad first date, which started by not answering any questions from her new boyfriend. She was getting nervous and had to move
from the table to another part of the restaurant. Then she started using her phone not answering his questions . She was hoping
he would leave, but instead he finished his dinner and stayed at the table. Suddenly a man from a nearby table approached her
and handed her a paper with a phone number. She called him and thanked him for saving her from an awkward situation.” Joy
has over 110000 comments on Reddit, with the top comment receiving more than 1 million hits. Joy was originally created by
Diego Perez Hernandez in 2015 while he attended the University of Málaga in Spain. He began developing Joy after noticing
problems within his own university while programming different projects during that time. Hernandez wanted to create an
application that could help non-technical people be more effective when it came to technology. He wanted the app to make
technology easier for individuals with little knowledge of programming, whether they were senior citizens or children. Issues he
tried to solve in the beginning include: the way chatbots could be used in public places, actual social skills and avoiding negative
reactions towards machines. After programming Joy for over a year, Hernandez decided that he needed more resources and
support in order to continue working on his project. He then contacted several teams that he knew in order to get feedback on
his code and ideas into developing the program further. Once Hernandez had access to additional tools, he was able to work on
other improvements for the bot. On November 4, 2016, Hernandez released the first beta version of the program on GitHub
under an MIT license. Hernandez then used Reddit to get feedback from other programmers. He also made a YouTube video to
explain how the program worked. He soon received enough support for him to continue working on Joy, which he did mostly by
himself. By February 2017, Hernandez had released several new versions of the program. The chatbot was created in order to
help individuals interact with machines in a way that makes them more effective at getting responses from them. The idea
behind this was to eliminate some of the problems that are faced by people when it comes to using computers in everyday life
like not knowing how to search for information or asking specific questions.
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